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The PYTCH vision is for ‘Meaningful, unique, and
unforgettable experiences for the future’.

Meaningful because we want to ensure that the
experiences we create with our clients have value to the
audiences that are being engaged. Unique because we
do not want to be bound by convention. Unforgettable
because the messages we share need to be understood
and remembered by all of those who are being
communicated with.
However the most critical part of the PYTCH vision is the
last three words. For the future underpins our
entire operation, and means that everything PYTCH and
PYTCHers do should be conducive to a brighter, more
sustainable future for all, without fear of prejudice and
persecution, and the hope for a brighter future with every
day.

PYTCH would be nothing without the people who
make it. We want PYTCHers to feel like they are
part of something bigger than themselves. Many of
them work at PYTCH precisely because of our values, and many of our clients do too.
It is imperative that we remain true to these values,
as this is what makes PYTCH PYTCH.

NEVER STAND STILL
PYTCHers should always be moving towards a
tomorrow that is better than yesterday.
This manifests itself in identifying opportunities for
progress and acting on those opportunities to make
them a reality. Whether it is progress in our internal
methods and policies, or how we deliver excellence
for clients, the important thing is to always be moving
forward.
As the age old mantra goes: ‘if you have time to lean, you
have time to clean’, and while this applies to our venues
and equipment in a very literal sense, it can also apply in
a figurative sense to cleaning up our actions.

A team that looks at a problem through the
same lens cannot succeed.

CELEBRATE DIVERSITY
OF OPINION AND
BACKGROUND

We need the diverse experiences of our staff,
clients, and the guests that we interact with on a
daily basis in order to become better at what we
do.
This extends to actively encouraging the widening
of our community and ensuring opportunities
are given to underrepresented groups within the
sectors and locales in which we operate.

ALWAYS BE TEACHERS
AND ALWAYS BE STUDENTS
Thomas Huxley once said that people should strive to
‘know everything about something and something
about everything’. It is a responsibility of everyone
within the PYTCH community to share their knowledge
with one-another and the world.
Further to this, it is a responsibility that comes hand in
hand with open-mindedness to the ideas and
experiences of others.
This, together with value 2 above, forms the basis of our
collaborative approach to developing new ideas.

BE RESPONSIBLE

FOR COLLEAGUES, CLIENTS,
AND THE WORLD AROUND US

Accountability is crucial to improvement. If we are not
aware of the impact of our actions, we cannot ever hope
to further the cause of a better human planet. This means
taking responsibility for how we interact with our
community of staff, clients and suppliers, as well as the
wider community in the areas in which we work, the
human race as a whole, and the planet we call home.

MAKE
EVERYTHING YOU
DO BETTER THAN
BEFORE

Great progress is made in a series of tiny steps. We
recognise that it is impossible to do anything perfectly,
and unrealistic to expect this of anyone.
However, what we can do is strive to ensure that we are
all a little bit better every day. Whether it’s making
improvements to the quality of our services, to
reducing our carbon footprint, or streamlining our
processes, we look to make tiny steps every day and
ensure tomorrow is just a little bit better than
yesterday.

ALWAYS BE
EARLY

Originally a simple value statement to clarify our
frustration at waiting for people to arrive to meetings,
this has grown to be another of our core beliefs that
ties into our other 5 values. PYTCHers should
always be identifying and incorporating new ideas into
everything they do.
Not being late to the party in any aspect of our
actions is integral to remaining forward-thinking and
future-focused.

ADDITIONAL
VALUES

As well as the above value
statements, as an organisation
we also commit to the following
which we believe are critical to
the continued sustainability of
our existence within the
community.

TRANSPARENCY

We are on a journey of growth and development, and
as part of that we are working hard to become more
transparent. This charter forms a part of that
transparency, seeking to share our approach with the
world. As we grow, we will be continuing to become
more transparent through sharing data on
sustainability, diversity, and profitability.

A FUTUREFOCUSED JOB

Humans have a complex relationship with the work
we do and how we earn a living. For many of us, it
is a large part of how we define ourselves. PYTCH
are committed to creating jobs and work that are
fulfilling, fairly paid, and wherever possible,
aligned with ambition and development. One of
our biggest goals is to create a ‘career for life’.

ENVIRONMENTAL
IMPROVEMENT

We have one planet, and are currently causing
irreparable harm to it with how we choose to live our
lives on a daily basis.
PYTCH have a responsibility to measure and improve
our impact wherever possible. We should not only be
negating our negative impact, but working towards
repairing and improving. We believe that if we can
be leaders in our environmental attitude, we can set
an example to everyone and inspire them to improve
themselves.

FAIRNESS

We put fairness above profit, always. That is why
we approach every day with an overarching
emphasis on what is fair, right, and true. We
want to be fair to our staff in how we treat them,
fair to our suppliers in how we choose, pay, and
contract them, and fair to our clients in what we
expect from them and in turn how we deliver
above and beyond their expectations.

CLOSING STATEMENT

The above sets out our values and expectations of those
within our community. We are held to these values
above all else and are committed to incorporating them
into everything we do.

Signed:
Jordan Tomkins
Managing Director

