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Sustainability has become a part of every business. 
You cannot operate a company without considering sustainability in 
some shape or form, and with good reason. Humans have developed 
negative, disruptive, and downright destructive habits in the past 
century, and we have a very finite amount of time in which to fix them. 
Sustainability is not just about the very important task of reducing or 
negating carbonemissions; it is imperative that everything we do has a 
net beneficial impact on the world around us, both socially and 
environmentally.

PYTCH is a relatively tiny business in a vast ocean of companies at 
different stages in their sustainability journey. But I truly believe that it is 
our responsibility to show the big guys how it is done. We exist as part 
of a community, and have far-reaching impacts on those around us 
even though we may not immediately see or feel it. 

Last year saw PYTCH taking our sustainability mission more
seriously, and committing to becoming a leader in holistic 
sustainability. We embarked on our journey to becoming B-Corp 
certified, incorporating a duty to the community and planet into our 
articles of association to ensure we are held accountable at the highest 
level.

We acquired PYTCHAir as a beacon of sustainable alternatives to 
construction. We switched to 100% renewable energy across all our 
sites. And we conducted a number of improvements to make PYTCH 
a better place to work, such as restructuring our pay to ensure fairness 
and transparency, and introducing an equitable caregiver leave policy. 

INTRODUCTION



PHOTOOOOOO

Adopted new vision and mission statements with a new 
focus on sustainability

Incorporated benefit corporation 
responsibility into our legal governance framework

Conducted research into the 
largest areas of improvement for the business and 
industry

GOVERNANCE
Instated our new ‘Ethical Charter’

Increased stakeholder engagement with transparent 
performance reporting to employees and instituting 
employee-led board of senior management.

Undertook a B Impact Assessment



Transparent pay structure implemented.

Ratio of lowest to highest paid full-time employee:

1.8:1*
Full-time employees paid a ‘real’ living wage: 

100%*
Implementation of equitable caregiver leave policy 

regardless of gender or caregiving status

Healthcare benefit scheme introduced.

WORKERS

(*doesn’t include those in education e.g. apprentices)



Job growth: 27%

Work placements undertaken: 10

Pro bono/community projects delivered: 39

Hours of subcontracted work for people of 
disadvantaged backgrounds: 73

COMMUNITY



Local education establishments engaged 
with the aim of actively recruiting from 

underrepresented backgrounds: 4

Continued financial and resource support 
for initiatives such as 

water quality improvement.

Trees planted at PYTCH forest: 42

COMMUNITY 
CONTINUED



Off-grid energy generated: 

85,675.4 kWh
Renewable energy sources used: 

100%
Solcell event days: 

127
Vegetables harvested from our roof garden: 

12
Pints of cow’s milk replaced with oat: 

549
Planes upcycled: 1

ENVIRONMENT



We still have a lot to do and a long way to go. 

2022 will see us expanding the PYTCH campus by almost 40% with our new 
campus building. This new building is going to break new ground, with our 
own off-grid power system, heat exchange systems, and sustainable building 
methods. Furthermore, the new campus will be the best place to work in 
Bristol, with a variety of elements to make it an unbelievable place to work 
and play (including a ‘sandbox’ idea development centre and our own 
climbing wall!). We are hoping to make PYTCH campus a co-creation 
space, and are working with local creatives and colleges to ensure we can 
give back to the community in whatever way we can. 

Sustainability is a never ending effort, and we are just getting started. 

We can make a big difference with relatively small changes and PYTCH is 
committed to doing this for the future. 




